FOC

FIRST QUALITY CERTIFICATION

CERTIFICATE

This certificate is granted to the organization,

DARAB CEMENT CO.

35th KM of Darab-Shiraz Road, Shiraz, Iran

has implemented and maintains a Complaints Handling Management System in
the sector of

Producing a variety of Gray Portland and Pozzolan Portland Cement

An audit has verified that this Complaints Handling Management System fulfils
the requirements of the international standard

according to the scope,

ISO 10002:2018

to certify that Complaints Handling Management System in accordance with
standard’s clauses is established and being implemented.

First Date of Issue : 08.05.2011

Date of Issue 127.11.2020
Certificate Period : 3 Years

Reissue Due Date :127.11.2023
Certificate No :08.20.8596.20235

Firs Certification
System Certificate Approved

istanbul,2020.11.27

FQG Uluslar Arasi Belgelendirme ve Egitim Hizmetleri Anonim $irketi
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Bu belge, miiterinin FQC ‘nin kurallanna ve sizlesme sarflanna uydugu siirece gegerlidir. Sertifika gegeriilik durumu FQC intemet sitesinden takip edilebilir.
This document shall remain valid as long as the customer obeys FQC rules and terms and the contract. Certificate validity mal be checked on FQC website.
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